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MESSAGE FROM THE CHAIR

Community Transcultural Support Services (CTSS) maintains to alleviate, reduce and prevent
socio-health disparities. We promote socio-health equity for everyone in various languages. We
increase health information and services by bridging governmental service organizations and diverse
population groups with a cross-cultural health approach. For the past year, CTSS has had the
privilege to be granted funds for the operation of our organization such as a project from New
Horizons of Seniors’ Program of Service Canada, a volunteer management project from Volunteer
Alberta, as well as a Kids Cancer Awareness Project. These funded projects are pivotal to support
our primary health education, information delivery and care services. Through the allied health
programs and services, community-based health support services such as physical exercises,
recreation programs, and others were offered as community-based health enhancement programs.
Also, CTSS’ spiritual health team dedicated their volunteer efforts to caring and supporting the sick
and discomfort. We also offer community members with leadership and mentorship training
regardless of their age range.

CTSS' initiative had an opportunity to attend a provincial health conference called “Vision 2030
for Seniors Services Symposium” held in Edmonton between November 12"-14% in 2019. Health

professionals learned and discussed the seniors’ health care trajectory plan in communities for 2030.

In the middle of a pandemic in 2020, the CTSS team has been like other organizations, facing
the COVID-19 storm. The pandemic crisis, COVID-19, has swept in and took away everything we
took for a granted. Social distancing 6 feet from each other becomes a public health policy. People
learnt to stay at home and work from home as the seclusions were required as a temporary public
health curfew. We, community team members, cared for people who are socially isolated by using
tele- and digital tools as a feasible means. We used Zoom, visited virtually and used printed materials
as a viable scheme when we performed community health programs and services. By overcoming the
hurdle of physical distancing, we often fulfilled the duties of community health information delivery
and services through remote contacts. As a charitable health organization, we also deal with layers of
difficulties to deliver our caring support to those who are required to be hospitalized urgently because
of a major stroke incidence or a cancer disease relapsing in the community. Relentlessly, staff
members as a cohort, got used to the transformed health programs and service through distance-
based models. Technology use and additional human resources were added to keep serving while
adapting to preventive measures from COVID-19.



We feel strained and thinned for internal resources when all socio-health information and
services have to be delivered by technology and using these skills alone. The funded applications
were initially considered approved by funders; yet we were informed that the funded grant
applications were cancelled or paused due to the funds being relocated to COVID-19'’s related
emergency needs.

However, CTSS still holds onto two things: we still find effective ways to be ongoing and
conforming to contribute to our community-based health care and support through the mode of
serving from a distance. Habitual practices are the new way of community health service and it
becomes a vibrant community health development during this storm.

In changing to the post-COVID-19 era, let public health be in a shift to surge a new-faced
public (community) health: Be positive in challenges; be constant in serving; unchanging to show
generosity and hospitality and caring for those who are destitute. Community health would be formed

in togetherness and resilience.

Thanks to the generosity of our donors, supporters, the dedication of our volunteers and the
hardworking staff members. We look forward to continuing to help build a better health community
regardless of the challenges or difficulties ahead.

Dr. Amy Ng
President and Founder
Community Transcultural Support Services (CTSS)
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Théng diép dén tir ngwei cha tri (Viethamese)

CTSS duy tri dé xoa diu, lam gidm va ngén ch&n sy phan biét vé strc khoé ddi séng xa hoi.
Chung t6i thuc day sw binh dang vé strc khoé doi sdng xa hdi cho tat cd moi ngudi véi da dang ngén
nglr. Chuing t6i phat trién théng tin va dich vu vé strc khoé thdng qua xay dwng cau néi gitra td chirc
dich vu cta chinh phu va cac nhém dan sé da dang véi muc tiéu tiép can dén strc khoé trong xa hoi
da van hoa. Trong nam vira qua, CTSS da vinh dy nhan dwoc sy gay quy cho sy hoat déng cua td
chirc nhw la mét dy an tr Chwong trinh mé roéng nhan thirc méi danh cho nhirng nguwoi Ién tudi truc
thudc Canada Service, mét dy an quan ly tinh nguyén dén tir T chirc tinh nguyén Volunteer Alberta,
cling nhw 1a dw 4n Nang cao nhan thirc vé Ung thw & tret nhd. Nhirng dw an dugc gay quy nay la
nong cbt dé Gng hd vao dich vu cham séc, gido duc, truyén dat théng tin chinh vé sirc khoé cho moi
ngwdi. Thédng qua nhirng chwong trinh va dich vu vé sirc khoé twong dwong, céc dich vu vé hé tro
strc khoé trong cac cdng déng nhw [a cac bai rén luyén vé thé chat, cac chwong trinh giai tri, va
nhiéu hoat ddng khac dwoc dua ra dé dé cao cac chwong trinh vé strc khoé trong cdng ddng. Ciing
vi vay, linh hdn trong nhdm CTSS vé strc khoé clia ching tdi ludn phat huy sw nd lwc gop stre tinh
nguyén dé mang dén sw cham séc va Gng hd bénh tat va nhirng bat cap vé strc khoé cho moi ngudi.
Chung t6i cling dwa ra nhirng thanh vién thudéc cong dong dwdi sy dao tao vé lanh dao va kinh
nghiém cb van vé cac thang do tudi khac nhau.

Nang lwc sang kién ctia CTSS da co co hoi dé tham dw hdi nghi stre khoé trwc thudc tinh bang
vé&i tén goi “Hoi nghi chuyén dé dich vu strc khoé cho ngudi Ion tudi vé tAm nhin ndm 2030” dworc td
chirc & Edmonton tir 12 dén 14 thang 11 nam 2019. Nhirng chuyén gia vé strc khoé da dwoc hoc va
thdo luan vé ké hoach huwéng di vé cham séc strc khoé cho ngudi Ién tudi & cac cong ddng ndm
2030.

V3o gitra thoi diém dich ndm 2020, nhém CTSS chung t6i cling nhw nhirng td chirc khéac,
dang dbi mat véi con bao dich COVID-19. Khiing hodng dich bénh COVID-19 d& cang quét va mang
di tt ca moi th&r. Moi ngwoi thye hién gian cach xa hoi trong 6 buwdc chan da tré thanh chinh sach vé
strc khoé céng cong. Moi nguwdi hoc cach tach biét can thiét tai nha va lam viéc tai nha nhw moét 1énh
gidi nghiém tam thei vé strc khoé cong cdng. Chang téi, nhirng thanh vién trong nhém cong déng,
cham séc cho nhivng ngwdi dang bi cach ly xa hoi bang cach st dung céng cu ky thuat sé nhu mot
phwong tién hiru hiéu. Chang t6i str dung Zoom, sy tham hai tlr xa va nhirng tai liéu duwgc in nhw
mot ké hoach kha thi khi ching téi thwe hién cac chwong trinh va dich vu ho tro vé théng tin surc
khoé cong dong. Bang cach vuot qua dwoc nhivng rao can gidn cadch xa hoi, ching t6i thuwéorng dap

¢ng nhirng nhiém vu vé truyén dat thdng tin dich vu strc khoé cdng déng théng qua nhirng lién lac to
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xa. La mét td chire tr thién vé sir khoé, ching toi cling ddi mat véi cac cap bac kho khan dé dua sw
quan tam hé tro' dén nhirtng ngwdi dwoc yéu cau nhap vién khan cép vi nhirng sw ¢ dét quy hoac
sy tai phat clia can bénh ung thu trong cong dong. Nhirng nhan vién ching tdi nhu mét déi quan
khéng ngirng nghi dé truyén tai cac chwong trinh va dich vu vé strc khoé théng qua hinh thirc dua
trén gidn cach xa hoi. S dung cdng nghé va cac ngudn nhan lyc dwoc thém vao dé duy tri phuc vu
trong qua trinh thich nghi v&i nhirng bién phap ngan chan dich bénh COVID-19.

Chung t6i cdm thay cang thdng va yéu &t vé nhixng ngudn lic bén trong khi tat ca théng tin va
dich vu vé strc khoé x& héi phai dwoc truyén dat théng qua cdng nghé va st dung cac ky nang don
|&. Viéc rng dung gay quy ban dau ciing dwoc can nhéc chap thuan tir nhirng dbi twong gay quy;
nhwng chung t6i da dwoc théng bao rang nhirng sw ddng y vé gay quy da bi huy hoac tam ngung do
quy dang bi chuyén huéng do nhirtng nhu ciu cép bach lién quan dén dich COVID-19.

Tuy nhién, CTSS van git virng hai diéu: ching t6i van tim ra nhirng cach hiéu qua dé duy tri
va thich trng véi viéc déng gop vao sw hé tro' vé cham séc stre khoé trong cdng déng théng qua
nhirng phuwong thirc phuc vu tir xa. Viéc ren luyén théi quen la mét cach méi cla dich vu sirc khoé

cong déng va nd tré nén phat trién manh mé cho strc khoé cong déng trong con bo dich hién nay.

Trong ky nguyén chuyén déi sau COVID-19, sirc khoé cong cong dang 1én mot sw chuyén dbi
mai cho bd méat méi vé strc khoé cdng ddng: chil déng hon trong nhirng thach thire; kién dinh trong
phuc vu; ludn khéng thay ddi trong viéc thé hién sy rong lwong va long hiéu khach ciing nhw sw quan
tam dbi véi nhirng nguwdi ting thiéu, co cuc. Strc khoé cong ddng sé duoc hinh thanh trong sw théng

nhéat va kién cwong.

Nh¢& vao sw rong lwong cla nhivng ngudi hién tdng, nhivng ngudi ting hd, sw céng hién cta
nhirng tinh nguyén vién va nhirng nhan vién lam viéc cat lwc. Chung tdi mong chd dé dworc tiép tuc
cbng hién va xay dung moét cong déng Ién manh hon du cho ¢é nhirng kho khan va thach thire che
doi phia truéc.

Dr. Amy Ng

Cha tich va ngwoi sang lap
Community Transcultural Support Services (CTSS)
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OUR MISSION
Community Transcultural Support Services exist to alleviate, reduce and prevent socio-health
disparities and promote socio-health access equity for all in various languages.

BAMRILE Ay
TR U TR = MR & 15 BAIIRES 165 | RoRAR, WM FARG HEEr fdpe 22, ok
LI RIS R AR, B R AR, AR B R,

OUR VISION
Creating the healthiest and disease-free ethnic communities in Calgary, Alberta.

BRI =
HAMA R DAERTE RO — i fde R, BEARImHIZ T g thlm,

BOARD OF DIRECTORS 2019 - 2020
E=E 2019 - 2020

Dr. Amy Ng Chair
(FEF )
Ms. Suzanne Wu Treasurer

(W B1E)

Mrs. Teresa Chow Secretary
(FbE)
Ms. Shu-ju (Susanna) Chan Administrator, Board advisor
(ITBAR)
Mr. Joseph Tse Secretary, Board advisor

(T AR)
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CTSS YEAR-END FINANCIAL STATEMENT

B85 SCAL AL el i P P AV 4 P S B o
(APRIL 15t, 2019 - MARCH 31, 2020)
(2019 4 4 A 1 A= 2020 4£ 3 A 31 H

Community Transcultural Support Services
Statement of Operation

For the Year Ended at March 31, 2020
(Unaudited)

REVENUE

Donation (including MERCK & Co) 47,135.88

NHSP of Service Canada 23,714.00

Summer Job Program 18,375.00

CIP Funding 23,596.00

Volunteer Alberta 2,000.00

Other Revenues 6,885.14
Total Revenue 121,706.02
EXPENSES

Bank Charges 120.60

Wages-Summer Job 17,188.96

Wages-CTSS 147.18

Receiver General 10,943.07

Volunteers Honorarium 1,573.23

Service Pay 100.00

Spiritual Health Support 2,228.57

Medical/Health & Education 400.00

IT and/or Arts Design 1,133.66

Licences & Membership 325.00

WCB 626.87

Contract and Consultation 58,488.78

Transportation & Travelling 2,193.05

Insurance 538.00

Office Supplies 7,606.12

GST 359.10

Professional development 788.93
Total Expenses 104,761.12
Excess of Revenue Over Expenses 16,944.90

12



CTSS YEAR-END FINANCIAL STATEMENT
B85 SCAL AL el i P P AV 4 P S B o
(APRIL 15t, 2019 - MARCH 31, 2020)
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STATISTICS OF VOLUNTEERS AND CONTRACT WORKERS
SRR Fna R IR B Rt

Number of Volunteer & Staff Members from 2010-2020
20104 220204 R FRAE AL B TR

Volunteers (GEEE#E) [ Contract Workers (&4 E)
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CTSS STAFF MEMBERS & VOLUNTEERS LEADS
5 AL A o i R IR 55 R A e B L G R
Employee ({£ &)

Amy Ng, Doctor in Health Administration (Major in Public Health), RRP.

Summer Student Employees (& 752/ g 8)

Michelle Chan Samuel Chang
Senkay Li Senyun Li

Contract Workers ({51 L)

Andy Zhang - Computer Literacy Facilitator, NHSP 2020-2021
(RIS, IS il & AR5 2 8 ) 2020-2021)

Cody Cheng - Physical Exercise Facilitator, NHSP 2020-2021
(H8 B SRR, N2 OB 1 By 2 N IR e (i B8 B)) 2020 - 2021)

Dennis Jeon - Korean Outreach and Translator (3541 J&£ FI#H %)

Helen Cheng - Accounting Administrator (& 51/ 2 &)

Henry Ngo - Vietnamese Outreach (i i 4} J£)

James Chan - CTSS’ Web Developer (BB 55 A H)

Jessie Yang - Visiting Physical Exercise Instructor (% /4% 15 20k)
Kelsey Trang Linh - Vietnamese Translator (£ i ##:%)

Mark Ng - Photographer (i 5% %¢)

Naomi Phan - Vietnamese Outreach and Translator (#5Fd af HE 5 Rl )
Sarah Tao - CTSS’ Program Assistant (KR & H ) EE)

Shu-Ju Chan - General Health Peer Education Support Services; Simplified Chinese Translator
(— MR MR (R R SRR B 5 R b SCRRE

Susie Ngo - Vietnamese Seniors’ Health Support (i i & 4 A a7 FF)
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CTSS Volunteer Leads
(5 AL I (e R 1k 9 B 7 i 35 i 2R):

Health Education Programs and Services ([ 5 7 1-#1H K 75)

Cody Cheng - Community-based Peer Health Education (it 1] 1 7 {# HE 2 H)

David Hao - Peer Health Support ([r] 178 K = #5)

Sarah Tao (BA, B.Ed.) - Community-based Socio-health Education (ji: [ il & fift F 207 )

Shu-Ju Chan - Peer Health Education Programs and Support Services
([F) 47 folt e 280 Gt A 2 Ff il 7%)

Tevin Ma (RN) - Community Health Education in Kids’ Health Program; General Health Promotion
(T (el R S B bk e (e e, (el Rk HE)

Medical Advisory Committee
(EEhEH T2 A )

Dr. Amy Ng (D.H.A) - Health caring support among clients living with chronic disease or cancer
disease; Rehabilitation Support Services (1% 1 slh i 8 & i ft Bt P17 e, FEfE 2 Rl )

Dr. Edward Cheng (D.M.D.) - Dental Health Promotion ({i¢ i 4 & et K
Dr. R. T. Mangat (M.D.) - Women Health Promotion (% % e HE{ie 1)

Dr. Sing-Chi Lam (M.D.) - Primary Health Education Programs and Services
(Wb s A= 20 s EI AR 75)

CTSS Spiritual Health Ministry Team
(¥ SOt i el RRE R 5 B b o ol felt B 10 R )

Pastor Tim Lee, accredited spiritual health minister - Chinese Communities (3% 1] #1437 225k A H5)

Rev. Tim Fung, accredited and ordained minister - Mandarin-speaking Communities
(CAUIRIEAVAY Y NZ )

Rev. Tom Lo, accredited and ordained minister - Elderly Chinese Communities (i& 7] #1437 2 A &)
Mrs. Wai Sze Li - Elderly Communities, including Caucasian Seniors and Ethnic Groups

(CEAF Ak, Gkl S AR R E frde)
16



CTSS Project Promotion
5 STA YA G AR 5 A T HE S

A funded program from New Horizons Senior Program (NHSP) of Service Canada 2020-2021
NN R 2 N ARG ER () 2020 - 2021

Project Title: Seniors-Led to Proactive Living for Graceful Aging
WAL REERN  “EHEEER

The New Horizons Senior Program (NHSP) of 2020-2021 is addressed on a seniors-led
proactive living project, which is funded by the Government of Canada’s New Horizons for Senior
Program. The seniors’ program is to promote active living together, and the objective is to enhance
seniors’ physical mobility and communication ability through socializing in physical activities and
facilitate their advocacy for themselves as well as others. Furthermore, providing the Computer
Literacy Program allows the program participants to increase their knowledge and practice on how
to use the computer (or related digital) tools to interact with each other in physical and virtual
learning environments. Significantly, the seniors also learn to deliver the Physical Exercise Program
and mobilize elderly community members to maintain physically active, and their independent living
in the community during the COVID-19 pandemic. The seniors’ program also involves seniors-led
mentorship with a best friend approach. The seniors’ program collaboratively and proactively builds
healthy life practices for Canadian seniors. Whether they live with different health conditions and/or
in various mobility levels, the elderly participants may accomplish the program goal, “graceful

aging’”, together in different communities.

“EREEAATERT  THHEJE 2020 2 2021 NS RBUFH R & NRBEEE.  WHE 51
et NMTREARATEAE i, S A A S A I s e 2 P S BT B aE D A ae /), e
HOA AROBIE.  pesh, fROACERGEM AR, RE a2 Bl g MR & s fin B, DA T AR i {E
VBRI E 2 SRR BRI AR A ( SRR ) TRMEITEM. HERE, REESGEHE
A EGETE], E) AR AR A R R, LURAE COVID-19 KA T 3 I A E ALl o A S 2 A4
. ERAFENEY M LR RN AT OB TR R A HEREE.  RA G S S 1EA R 2 &K
R ST AR R A TS AL A UM A A TS AE AN RO BEREAR DL T A0/ BRI R FIRATEIK T, B2
BLAHR AT AE AR AL LR “BER L™ AORTE B AR
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Kids Cancer Awareness Project
A funded project from MERCK & Co

The Kids Cancer Awareness Project is funded by a generous donor, MERCK & Co, for
Community Transcultural Support Services (CTSS) to educate the community about pediatric cancer
and the support and resources available for children with cancer and their families. Through
interactive presentations and workshops, our mission is to increase awareness about childhood
cancer and help families become more independent in managing their health for the betterment of our
communities. Additionally, we want to share programs and resources that support families with
children with cancer and chronic diseases so that communities are able to transfer knowledge to
families who may be experiencing and working through the cancer journey, while being supporters
and advocates for these families. Recreational, educational support services and goals to advance
research are some of the programs implemented in Alberta with the objective to help children

continue to strive, grow and learn while overcoming the cancer journey!

This project is important in promoting kids’ health, as cancer is the second leading cause of
death for children after unintentional injury. Pediatric cancer differs from cancer in adults for many
reasons, so it is important for communities to be knowledgeable about this health topic. As children
continue to grow and develop, there are many physical, social and emotional changes occurring and
as a community, we can continue to provide social support as families walk through each stage of the
cancer journey, from diagnosis, treatment and beyond.

Cody Cheng, Sarah Tao (B.Ed.) & Tevin Ma (RN)
Kids Cancer Awareness Project Team

18



REMEERREHR
TH H$5Bh#& % MERCK & Co

VOB R RRRRAOE H, BB E MERCK & Co. 1R, #5 T 5 UL A1 (i HE AR A S )
BB LA B G B R E RURRAR, DA A R RE RO G R L RS S R ORI, amits BB R RN
WFater, TRAMAOGE ot i G B ERURRAN |, DU B E A A [ B e RR, TR B (LR
PRAERRE T S EESE. AL, BAMEIE S SR R, SRR R SR R RO R EE SRE, DA

{58 [ i 500 4 ol A IEAEAE R B B R IR 2RI RIE,  [RIIRP Rk 2% 5 2L S E RN SR8 FMB

NE

ﬁ\
~Nn

N

i

=
EU

H. BiEGRYE, HE, RESHRIRGHEENTE B AR PR E RIS, B AR B R AR v iR
SERDIEAR Ak 0, R |

JERT S Fd B AR IE R B, N 2 e EAME G R A B SR RO RS A. R R

TEBLRR N FIEA PTARIE], JRIRRZ, PrUlEttin 7ok R E R (RS — (A Ak B iins, Baas

GEARETRREE, WA TS, AaiiERT e L, FEFEERTZE, 155 HiER
FIERRER) B RSB, TRk 12 A& Sk

ERTEE, PR (B.Ed.) & KA (RN)
%ﬁﬁﬁfé‘ﬁaﬁﬁ

19



MESSAGES FROM PROGRAM LEADS
ArEIRE ARYEE

CTSS Senior Physical Exercise Program
“The objective of the Senior Exercise Program is to introduce various physical exercises and
monitor the physical activity of the seniors in the community. The exercises chosen covered
fundamental aspects of movement including balance, strength, and mobility while still being
applicable to an older population. Given the complications with COVID-19, the program was
conducted while maintaining minimal physical contact. The participants were provided with paper
copies of the exercises along with a URL link which included the exercises in a video format for those
with access to digital devices. For those without digital devices, pamphlets were designed with
instructions and pictures of each exercise. The copies of the exercises were translated in various
languages to meet the language needs of the seniors. FitBit Charge 3 watches were distributed
amongst the senior participants as both an incentive to stay active, but also as a means of monitoring
their activity levels. The seniors were contacted through weekly phone calls to briefly discuss their
experiences with the program in regard to the level of difficulty and frequency of the exercises. As a
result of the exercise program, many of the seniors have kept active and maintained a healthy level of
physical activity. Staying active allows for the preservation of their muscular strength which aids in
their ability to live independently. Through this program, | was able to improve my troubleshooting
skills to provide an appropriate exercise program while maintaining social distancing. Additionally,
CTSS has helped further develop my communication and leadership skills through outreaching and
working as a team.
Cody Cheng
Physical Exercise Facilitator, NHSP 2020-2021
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CTSS IT Support and Computer Literacy Classes

With the changing working environment due to COVID-19, CTSS continues to strive to make a
difference by improving the community. Whether it be Exercise Classes, or the Home Safety
workshops, CTSS can connect a variety of different ethnic communities and inform them about health
and safety topics. CTSS provides a diverse group of employees which allows workshops to be
presented in many languages. Furthermore, the diverse group of employees work towards the
unification of different minority groups. Currently my role in the team is to provide technical support for
the team, such as maintaining and operating technology systems. Since technology and computers
play a significant role in our lives, | am also teaching a Computer Literacy Class that mainly focuses
on the senior demographic. The class includes all the basics of operating a computer, and how to
access important health topics and information online. This allows seniors to adapt to the modern
society and have access to all the conveniences that computers bring. Another project | am part of is
collecting senior’s health statistics such as steps/day, heart rate, and calories burned. These numbers
are collected through the Fitbit Charge 3 that CTSS has granted them with. This is a great incentive
for seniors to stay active as well as documenting the amount of physical activity done by the seniors.
From the statistics, the effectiveness of the exercise class can be determined, which can be modified

to incorporate all seniors despite their limitations.

| am grateful for the opportunity to be involved with CTSS. Not only are we giving back to the
community, we are benefiting greatly individually. | have learned how to be an effective communicator
through outreaching with clients and teaching the classes. When helping seniors with technology, the
youth must take the initiative by guiding them cautiously and patiently. These traits work towards me
becoming a better leader in my community. | hope that more people will recognize CTSS and their
goal of promoting health to minority communities.

Andy Zhang
Computer Literacy Facilitator, NHSP 2020-2021
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CTSS Recreation Program

In line with CTSS' mission to provide primary health care programs and services, the purpose
of this recreation program is to provide psycho-social support and care for ethnic community
members. This recreation program includes a broad range of services such as interactive activities,
health education and English learning through a transcultural approach while promoting and
preventing health and wellness. As wellness refers to the active pursuit of healthy living, all
recreational activities involve four interrelated dimensions of wellness which includes physical,
intellectual, social, and emotional wellness. Each activity includes a description of the benefits in
regard to the four focused dimensions of wellness.

Physical wellness is concerned with a healthy lifestyle that is engaged in regular physical
activities, a nutritious diet, getting adequate sleep, proper hygiene, and relaxation. All these aspects
of physical wellness are preventative measures that preserve and build resilience. llinesses and
chronic diseases can be reduced by improving and maintaining strong immune and digestive
systems. In addition, being physically well enhances mobility, balance, mind, memory, and mood. The
recreation program includes various physical activities like exercises that target gross motor through
stretching, strengthening, balance and flexibility. Several other activities involve fine motor skills like
writing, drawing, cooking and or baking.

Intellectual wellness encompasses both mental and creatively stimulating activities. These
activities encourage an open-minded attitude to creative experiences as well as learning, developing,
and sharing knowledge and skills. Whether participating in academics, cross-cultural involvement,
community involvement or even personal interests, intellectual wellness aims to be mentally active on
a regular basis. Mentally stimulating activities are vital towards a healthy lifestyle as it involves
problem-solving, learning, creativity, improving and strengthening memory, mental alertness and
motivation. Activities include mental exercises such as mazes, games and puzzles, English learning
through visuals and activities like word searches and crossword puzzles and art activities that
encourage reflective thinking.

Being socially connected and engaged with others is another key aspect of mental health.
Social wellness involves interacting, connecting, and supporting one another. Supportive
relationships that are genuine and constructive will build a strong sense of community and belonging.
A stable social circle is imperative to an individual’'s mental and emotional wellbeing. In addition,
social wellness enhances relationships by demonstrating empathy as active listeners and
encouragers to others. The booklet includes a support circle activity that encourages recognition and

acknowledgement of the support you have as well as the people you support.
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Emotional wellness is the ability to understand oneself and cope with challenges. Whether it is
self-care, relaxation, stress reduction or personal development, managing emotional wellness is a
self-reflective process of navigating through one’s emotions. Reflection is an essential aspect of
personal growth and development to learn how to handle challenges, aids in decision making and
overall wellness. The booklet includes several activities on ways to reflect like the gratitude journal
and suggestions to relax whether through art, gardening, music, cooking and or baking.

This recreation program aims to support and encourage individuals to engage in activities that

are beneficial to their health and wellness on a physical, social, intellectual, and emotional level.

Senyun Li
Recreation Program Assistant
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“A Perspective of Health Information and Service Access for the Korean
Community in Alberta”

Alberta Health Care system is slightly different from the Korean health care system. The
Alberta Health Care Insurance Plan (AHCIP) provides eligible Alberta residents with full coverage for
medically necessary physician services, and some dental and oral surgical health services.

The biggest strength of Alberta’s health care is the publicly administered and funded health
care system that guarantees Alberta receives universal access to medically necessary hospital and
health care services. All new and returning Alberta residents must register for AHCIP coverage to
receive insured hospital and physician services. This is a huge difference between Korean health
system because in Korea, they have to pay for every medical system. they do have health care
insurance, but it does not cover whole prices.

Alberta has an Adult Health Benefit program which covers health benefits for Albertans who
are low-income households or pregnant or have high ongoing needs of prescription drug needs. This
health plan includes children who are 18 or 19 years old if they are living at home and attending high
school. Alberta also has a benefit for low income children. Alberta Child Health Benefit helps
individuals who earned a low-income based on the last year to cover their children’s glasses,
medications, and first aid. If you are a college or university student, you can get student insurance
from your college or university. These plans help to reduce the economic pressures when immigrants
come to Canada.

However, Alberta health care systems do have some disadvantages when we are living here.
It could take too long of a time to get an appointment when you are meeting with your doctor. Instead,
you could go for a walk-in clinic but if you have to go to the hospital, you could wait more than a
month for surgeries and treatment. Before you go to hospital, you should get a reference from your
family doctor but as mentioned even getting an appointment takes time. So, to reduce the wait times,
you could visit Korea and go to a Korean hospital. It could be faster, but you would have to pay.

In conclusion, Alberta Health Care has lots of benefits. However, many immigrants do not
know these benefit plans and Health Care systems. Lots of Koreans say, “Do not be sick in Canada”
The reason they are saying this is because they do not have enough information. If they could
understand English well, the benefit chances are more open for immigration. It is important to help
immigrants who could not speak English.

Dennis Jeon

Korean Outreach and Translator
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“Quan diém va goc nhin vé viéc tiép can dich vu va thong tin sirc khoé cho cong
dong ngw®i Han Quoc & Alberta” (Viethamese)

Hé thdng chadm séc strc khoé & Alberta cd moét it khac biét so véi & Han Québc. Goi bao hiém
cham séc sirc khoé & Alberta (viét tat 1a AHCIP) cung cép cho nhirng cw dan & Alberta tron goi voi
nhirng dich vu y té can thiét, va mot sé dich vu vé chdm séc va phau thuat rang ham mat.

Loi thé 1&n nhét ctia cham séc sirc khoé & Alberta la dwoc quan ly cdng khai va hé théng gay
quy dé& dadm bao cho ngudi dan & Alberta tiép can vé dich vu cham séc strc khoé y té va bénh vién
mot cach phd bién. T4t ca nhivng ngudi méi nhap cw va nhirtng ngudi déng ky & Alberta trudc dd
phai dang ky cho géi bao hiém AHCIP dé dwoc nhan nhirng dich vu can thiét nhw gap bac si hoac
céac dich vu trong bénh vién. Cé mét sy khac biét Ién gitra hé thdng strc khoé & Han Quéc 1a vi &
day, moi nguoi phai tw chi trd cho méi dich vu y té strc khoé. Ho cé bdo hiém cham séc sirc khoé
nhwng bao hiém khéng chi trd toan bd chi phi.

Alberta c6 mét chwong trinh vé loi ich strc khoé danh cho nguei I6n, chwong trinh nay sé cé
loi cho nhirng gia dinh c¢é mirc thu nhap thap hodc dang mang thai hodc cé nhu cau cao vé cac
thudc ké toa vi bao hiém sé chiju trach nhiém dé chi trd. Géi strc khoé nay bao gdm tré em 18 hodc
19 tubi con dang di hoc va sbng cung gia dinh. Alberta ciing hd tro' lgi ich cho nhivng dia tré ¢ thu
nhap thép. Loi ich vé chdm séc strc khoé cho tré nhd & Alberta gitip cho cac ca nhan cé thu nhap
thap dwa vao nadm trwdc dé dé chi trd vé mét kinh, thubéc men, va tro giup chan thwong ban dau cho
tré. Néu ban 13 sinh vién dang hoc cao dang hoac dai hoc, ban c6 bao hiém sinh vién dwgc cung cap
tr cac trwong ma ban dang hoc. Nhirng goi bao hiém nay sé gitp gidm bét ap lwc vé kinh té khi ban
dinh cw & Canada.

Tuy nhién, hé théng cham séc strc khoé va y té & Alberta chi 4p dung khi ban séng tai tinh
bang nay. Sé tén thdi gian rat lau d& ban cé mét cudc hen khi ban dang can gap béac si. Thay vao do,
ban c6 thé dén truc tiép nhirng van phong tiép nhan bénh nhan vang lai nhung néu ban phai vao
bénh vién, ban c6 thé phai doi dén mot thang cho viéc diéu tri va phau thuat. Trwdc khi vao bénh
vién, ban nén cé sw tham khao va gi¢i thiéu tir bac si gia dinh cia ban nhwng nhw da dwoc dé cap
trwdc d6, ban sé phai doi kha lau dé cé mét cude hen. Vi vay, dé gidm thiéu thdi gian chd doi, ban
nén di du lich va kham bénh & Han Quédc. N6 c6 thé nhanh hon nhiéu nhwng ban phai chiu méat chi
phi dé chi tra cho cac dich vu.

Két lai, dich vu chdm séc strc khoé & Alberta cé kha nhiéu loi ich. Tuy nhién, nhiéu nguoi
nhap cu khdng biét dén nhirng géi loi ich va hé thdng chdm séc strc khoé & day. Nhiéu ngudi Han
Québc da noi véi nhau rang “Dirng dé bi bénh & Canada”. Ly do la vi ho chwa cé du théng tin can biét.
Néu ho c6 thé hiéu duoc tiéng Anh tét hon, co héi tiép can nhirng loi ich nay sé cé thé mé clra hon
cho nhirng ngwdi nhap cw. Do do, viéc gilp nhixng ngudi nhap cw khdng thé giao tiép bang tiéng
Anh r4t 1a quan trong va can thiét

Dennis Jeon
Dich thuat va tiép can tiéng Han
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“A Perspective of Health Information and Service Access for the
Viethamese Community in Alberta”

Health services are always the most concerning issue that everyone is looking for. Obviously,
health services accessibility and the health environment in Canada is quite convenient for people to
access and gain the fundamental information for their health. | find that Calgary facilitates the best
approachability for not only the citizens but also for anyone living in this city from the first day they
come to this city. For newcomers, they are equally eligible to access the health information and
services through the Alberta government’s health environment. Newcomers get support from the
province by providing their Alberta Health Card to consult a doctor in the most convenient ways.

From my perspective about this point, it is fairly satisfying for Calgarians to get the best
support for their health issues because everyone has the right to be treated equally in the health
services system. Particularly for the Viethamese community, the province also facilitates the best
convenience of health services that are approached in their own language and supported directly
from Vietnamese community and Vietnamese healthcare facilities and staff as well to ensure they
receive and understand the exact information effectively. Also, compared to my experience living in
Ontario for three years, there is no doubt that Calgarians get priority in accessing health services no
matter what the condition of your employment is. In Ontario, to get an Ontario Health Insurance Plan
(also known as OHIP), you must be a full-time employee. Also, there are more restrictions for OHIP
rather than the healthcare plan in Alberta. It is understandable that Toronto is the biggest city and the
most multicultural region in Canada, so there are the limitations in health services accessibility.

However, there are still some barriers for the minority group especially Viethamese to have the
best supported condition for the health system in Calgary. Obviously, the healthcare plan coverage is
quite limited for prescription drugs, extended health, dental care or vision care. The expenses for
those uncovered services are costly and the low-income families found it hard to access them for the
best results. They can just receive the services for consultation with the doctor but later on, they can
be undetermined to choose whether they will continue to have further care or ignore their own health
condition because of costly uncovered services. Not to mention, for specialized services, it might be a
long waitlist to get the earliest appointment without direct referrals from the doctors. The steps taken
before getting a consultation with the specialists are quite complicated, and even these services are
not covered in the healthcare plan.

In summary, although in Calgary, the accessibilities for the health services environment is
more convenient and equal for everyone than big cities like Toronto, the facilities are still limited for
Vietnamese minority groups. Not all healthcare sites provide services or documents in Vietnamese.

Naomi Phan
Vietnamese Outreach and Translator
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Quan diém trong viéc tiép can dich vu va théng tin sirc khoé cta cdng
dong ngwoi Viéet Nam & Alberta (Vietnamese)

Dich vu strc khoé ludn ludn 1a van dé quan tam hang dau cla tat cd moi ngwdi. That vay, sw
cung cap dich vu strc khoé va méi trudng chdm séc strc khoé & Canada kha thuan tién cho moi
ngudi tiép can va cé dwoc nhirng thdng tin co ban cho stre khoé clia ho. Calgary tao diéu kién thuan
loi cho viéc tiép can tét nhat khéng chi cho nhirng ngudi dan ma cho ca nhirng ngwdi nhap cu méi
dén. Béi v&i nhivng ngudi méi dén tinh bang nay, ho déu dwgc nhan cac dich vu va théng tin cham
séc strc khoé tir sy hé tro ctia chinh phi théng qua viéc cung cdp Thé Y Té Strc Khoé Alberta dé
thuan tién nhat cho nhirng ngwdi méi nhap cw trong qua trinh tiép can dich vu cham séc y té.

V&i quan diém ban than vé van dé nay, ngwdi dan & Calgary kha hai long khi nhan duoc sw
hé tro tdt nhat tr chinh phi vé nhirng van dé strc khoé ma ho dang phai déi méat b&i vi moi nguoi
déu cé quyén duoc dbi xtr cdng bang trong viéc s dung hé thdng dich vu sirc khoé. D&c biét dbi voi
coéng dong ngudi Viét Nam dang sinh séng, hoc tap va lam viéc & tinh bang nay, viéc sir dung théng
tin va dich vu chadm séc strc khoé dwoc tao didu kién thuan loi cho viéc tiép thu nhivng théng tin va
dich vu ciing nhw dwoc hd tro béng tiéng Viét nham giup cong déng ngudi Viét cé thé tiép thu va trai
nghiém nhirng dich vu mét cach chinh xac va hiéu qua nhat. Hon nira, so sanh voi nhirng trai
nghiém & Ontario trong 3 ndm gan day, khéng thé phi nhan rdng ngudi dan & Calgary duwgc wu tién
trong viéc tiép can dich vu y té strc khde bat ké tinh trang céng viéc nao. O’ Ontario, d& cé OHIP (thé
bao hiém y té & Ontario), bat budc ban phai la nhan vién lam viéc toan thoi gian. Hon niva, c6 kha
nhiéu nhirng han ché ctia OHIP nhiéu hon 1a dich vu y té oi Alberta. C6 thé hiéu dwoc do Toronto la
thanh phé 1&n nhét va la khu vuc da van hoa nhat & Canada nén viéc tiép can dich vu y té bi gidi han
kha nhiéu.

Tuy nhién, van con mét sb rao can déi véi nhivng cong déng thiéu sé nhw cong déng ngudi
Viét vé viéc tao diéu kién cho tiép can dich vu y t& & Calgary. R6 rang la, nhirng hd tro' vé bao hiém
bi gi¢i han dbi véi thudc ké toa, kham chira bénh rang miéng hoéc 1a kham chiva bénh vé mat. Chi
phi cho nhi*ng dich vu nay kha la dat va nhirng nguoi ¢ thu nhap thap sé khé co thé dap ing duoc
diéu kién nay. Ho chi c6 thé dworc tiép nhan kham bénh véi bac si nhwng sau dd, ho sé bj do dy dé
c6 tiép tuc diéu tri va ho co thé phat 16 tinh trang strc khde clia minh bdi vi chi phi chira bénh quéa dat
dd. Chwa ké dén viéc kham bénh dbi véi cac bénh chuyén khoa, ho phai doi kha lau dé co thé dat
hen kham v&i nhirng bac si chuyén khoa néu khong cé gidi thiéu tir bac si gia dinh trwéc d6. Nhirng
budc dé co thé cé mot cudc hen kham bénh chuyén khoa kha la phire tap va nhirng dich vu nay
cling khdng nam trong géi bdo hiém, ho phai tw chi tra cho dich vu nay.

Tém tét lai, mac du oi Calgary viéc tiép can méi truérng cham séc stre khde y té kha thuan tién
va cong bang dbi véi tAt cd moi ngudi néu so sanh véi nhirng thanh phé 1&n khac nhw Toronto chéng
han, nhirng diéu kién nay van bj gi¢i han dbi véi cong dong thiéu sb ngudi Viét & day. Vi khong phai
tt ca cac dich vu va noi kham chira bénh déu cung cép dich vu bang tiéng Viét, va day ciing la mot
rao can kha e ngai déi véi cong dong ngudi Viét Nam

Naomi Phan
Vietnamese Outreach and Translator
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MESSAGES FROM HEALTH AND COMMUNITY LEADERS
A& B frE e Fn AL sE Al Y B A

“It was my great pleasure to work with CTSS last year for our Pediatric Cancer Awareness
Fundraising Event. | would like to personally give thanks to Dr. Amy Ng and her team members for
taking the time out of their busy schedules to prepare the presentation and spend an evening with us.
Together, with aligned visions and goals in serving our community, we can continue to strengthen our
presence and contribution in bringing positive change within our Chinese community as well as to
other communities in this city. Once again, thank you for their valuable contribution.”

PatiJoe Hui
President of Calgary Chinatown Lions Club

"I v B AR B S AL (R AR ES B AR 5 1R, Z2IN A/ e R R S B, R H R
Amy Ng o =7t A0 [ Bk B il HH IRe P, VAR VR, An Bl qM He e — (B b, J808 — BehE s B AR, M aE
SORLAR N TR T A AAERD EURR, 2 FRAM A3 A AL I8 DL NGE (B T B FeAd b A sle R B b, PR VRIS
EHE AR 7

PatiJoe Hui
RIRFERA -G 00 £

CALGARY CHINATOWN N

\Q“ L"O

Pediatric Cancer Awareness Event with Calgary Chinese Lions Club

R - B G R AE SRS D
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MESSAGES FROM HEALTH AND COMMUNITY LEADERS
A& B B BRERT A L i A 1) 2 A

Caring for the Elderly

During the coronavirus, CTSS still cares for the elderly. The CTSS team often calls to greet the
elderly, how our health is and how to protect ourselves and so on. The elders felt warm, loved and
supported. The CTSS team used Gmail to deliver frequently asked questions and answers about
COVID-19 such as symptoms of the virus and how to prevent them. The elders should first isolate
themselves and try to not go out to prevent infection. When you go out, you should wear masks and
gloves. Keep a certain distance between people and wash your hands and disinfect immediately after
you go home. The elders exchange messages and ask each other through the telephone to share
about their thoughts and feelings.

For the sake of the health of the elderly, two members of the team come into the building to send
materials on “Daily stretching”, “Daily balance exercises” and “Daily strength exercises” with picture
instructions. The team also sent out the Chinese version of the Fitbit manual. The elderly exercise
every day at home. It is very good to have a display on the Fitbit during the exercises. The team often
asks the elderly through the phone to see if we have exercised or not and what was the effect of

exercising. By doing exercises, we all feel that our body’s flexibility is much better than better. | am

very happy.

The team also calls to share how to wear the watch, the meaning of the icons, the pace of running,
heart rate, etc. - all good for the body. But it is not enough for the elderly to exercise. A Recreation
Booklet is made to open our minds. As well as physical exercise, recreation activities, cultural
learning, learning English, art therapy and other content are included to improve the physical and

mental health of the elderly.

As the pandemic continues to spread, CTSS, with their full enthusiasm and deep care, have
strengthened the physical strength, courage and confidence to overcome this. Let’s fight the
pandemic with great efforts!

Cheng Po-Yi
Mandarin-speaking Representative of the Senior Committee of CTSS
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MESSAGES FROM HEALTH AND COMMUNITY LEADERS
A& A f RN AL i A ol O
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MESSAGES FROM HEALTH AND COMMUNITY LEADERS
A& B frE e Fn AL sE Al Y B A

Despite COVID-19, our senior representatives have been a huge help in continuing our program in
the community.

We asked them a few questions:
1. How have you stayed physically and socially active each day during the COVID-19 pandemic
and with its restriction?
2. How have you encouraged your neighbors to be active, while maintaining physical distance?
3. How have you helped to promote physical and social well-being to seniors, while maintaining
physical distance?

Here is what they have to share:
1. Do not go out to social activities during the pandemic and use the phone instead to contact
friends who have participated in CTSS program activities and guests in the same building.
2. Keep a distance of six feet when meeting.
3. Meet and walk to the second floor of the building with senior friends to exercise, while keeping
a distance of six feet.

ff&E COVID-19, B4 AFkZ B G e thim I B 75 i fR AR A i Rt E Bl,

A R T oA 1 [ A
1. 7E COVID-19 KA T M H PR T, A anfar e KR Fr & B Rt & 15 8Eh?
2. RGN SEEEHIR AR PR RIS B, [RIREIREF B R PRAE?
3. TEPRFF B BB EREEA (R, fEanfars B 24 e B B FEFnt b g e ) ?

T R M A Sy R
L (R IE I P AL A2 5 Eh, AR AR R [ 2 N5 S L B e AR B HAR S B MR AC LA K [
{12 LR A,
2. RFRHERREF S 35 EHE 6 5,
3. BARERME AN B "R R A TIE B IR S R EREE 6 S,

B2
HIEABEAD
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MESSAGES FROM SUMMER STUDENT EMPLOYEES
A B WA B THYIHE

“This year | was fortunate enough to work with CTSS on their new Health Safety Program. |
was able to work alongside Mr. Paul Cheung, a retired engineer, and learned a vast amount of
knowledge on what makes a home safe. | spent the majority of my time researching material on
heating, air ventilation, fire and electrical safety, child safety and home security. | found this topic to
be very important for both the senior population and new immigrant families. | also had a chance to
work with the student team in the Summer Job Program. They are all smart and diligent, and the most
important thing is that they are willing to adjust due to the circumstances that occurred this year. It
was great to be able to interact with people during this pandemic and | was able to learn so much
from them even though we had very limited ways to interact with each other. CTSS has provided me
a great opportunity to develop my communication and leadership skills through the various health and
safety workshops that | was able to participate in. Overall, | am very grateful to have worked with
CTSS as | believe in its vision of equality of healthcare to all despite cultural and linguistic barriers.”

Samuel Chang
Community Home Safety Program Assistant

AR, FRAR 5208 A BLES SU(L AL B AR FE AR B & 1 E B BT RO R B A xRt ), FRAESWALEIK TRERMARSE A

—REAAE, WAL T KRB H EE R e L BRI, AR RN FE A @, JHB R
7, WELEMFREL STk, B0 (a2 E N Fis REEM T B, HEAK

B TARRHEI A ERR SR, APTERIAIA B, & E 2R e MMBE R, NS5 FERIR UL, (58
PROIATHITHI RESD B\ ALB B KA T, FRAESOME MM & L ELBIAR 2 Bpa, (a8 Tk st AL Bhit) 07 2R

AR, BT AL E AR ARG B 2 TR it T — (AR AFRORK &, 1B TR RE S0 2N A 45 Rl e FIE AT 22 4y B 21

AT I RS RE, MR =, TR T S B SO A [ (e e AR s B S 1, TR 2 FRAR S HAR 17
FESLANGE S PR, (HANEERRR R, 7

Samuel Chang
FRI e 2 AT S B B
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MESSAGES FROM SUMMER STUDENT EMPLOYEES
A B B WIELE B TR

“It has been an honor to be a part of CTSS’ Recreation Program that provides primary health
care programs and services for ethnic Canadians, reaching various ethnic cultures and minority
groups that are subject to the struggles of language barriers, lack of accessibility and inequality in the
health care system. Through the Recreation Program, | was given the opportunity to create
interactive activities that involve the four interrelated dimensions of wellness which includes physical,
intellectual, social and emotional wellness. Providing psycho-social support for community members
has given me the opportunity to develop and utilize communication and health promotion skills and
gain practical experience that is directly related to my studies.

Given the challenges of the COVID-19 restriction, essentially all summer job duties were
completed at home and online. With daily Zoom Meetings, the team was able to support each other in
each of our projects. In addition, taking into consideration the senior population’s lack of accessibility
to virtual programs and services, the Recreation Program was tailored to be delivered through printed
materials with sufficient information that activities could be done without in-person support. With an
exceptional team of diverse strengths and skills, it has allowed CTSS to continue delivering primary
health care services remotely.”

Senyun Li
Recreation Program Assistant

“REEERESO R B ST AL IR A FE AR S HEAS R AR H B — B850, 5%T07 RN R NS (AR OR fe
TR, BMRATERE SR D B, SO BI5E S Mt Bz A IR ik B, d 1R
FhEl, FeAE AR ABNEE), MR AR A RARAOMERE, RSB, B, thE R, %
Flm p B R A DB & SCER AT AT A & 2 R AR A b (R 1 he, M08 AS Bl B8 I HEAA R 0O

BEJ COVID-19 PRAIAHRER, FA LETA 2 3 TR SN L sepk, @il B MRE g,
H R RESO/ETRAM A B LR PR AL SR, A, BRI N AR Rk, BRAEEIERE
SEME), EEAIRAERAE, WA RSRVERA, RS A SRR AT BRI B, HRRE S R E

RN BCRERA B A LB B, 15 SCAL A1 et B IS B A RE S0 A e M e 12 (AR DR BRI S, 7
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REVIEW OF 2019 - 2020 PROGRAMS AND SERVICES
2019 - 2020 | ELAR %S

Community Partnership Strategic Team (f1:[5 5% {1 e AR Bl [ %)
Dennis Jeon Naomi Phan
Sarah Tao Susie Ngo

Health Promotion (f&F¢{ie 1))
Cody Cheng Sarah Tao
Senyun Li Tevin Ma

IT Literacy & Web Page Development ({52547 Bl B 45 1)
Andy Zhang James Chan

Mentorship & Leadership (GEfifi BifE )
Amy Ng - Summer Job Program of Service Canada
Mr. Po-Yi Cheng - Mandarin-speaking Elderly Communities
Mr. Yiu-Leung Cheung - Cantonese-speaking Elderly Communities
Sarah Tao - Youths and Young Adults

Music Ministry (%4%%)
Senior-Led Committee

Peer Cancer Health Support Team (i HE <12/ NH)
Amy Ng Angela Wong

Photography (##%)
Mark Ng Sarah Tao

Physical Instructor (J2#EFFEE)
Cody Cheng Jessie Yang

Recreation Program (EE445E130)
Senyun Li

Spiritual Health Support Ministry (0% {f#EEEEER)
Pastor Tim Lee Rev. Tim Fung

Rev. Tom Lo Mrs. Wai Sze Li

Volunteer Development Program (GJiEH %5 5+81)
Amy Ng
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2019 - 2020 Photos
2019-2020 AEHY R H

AER

vy

Second Attendance to 2020 United Nations (UN) High Level Meeting on Universal Health Coverage
Multistakeholder Hearing, UN Headquarters, New York City, USA

R 2020 ERFAE (UN) 4 ERESFERR =ik B & i 2 A AR T BaE e, AROTA B, £

CTSS tdr xerci with Vietnmese Seniors, June619
5 SCAR AL i A R AR S A B o i B B pd 2 4E N, 2019 4% 6 H
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Senior Computer Learning Program with Memory Games, June 2019
AR NG EE AR BLGUIERSIE IS, 2019 4F 6 /]

Seniors Dental Presentation with Dr. Cheng, June 2019
2019 4 6 J BLEREE A ) B 42 F R
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My Life Story Book NHSP Project, June 2019
TV ETESCEE, NI AR SRS, 2019 4F 6 /]

Distribution of Life Story Books, June 2019
AE SRR EAT, 2019 46 A

43



Seniors Christmas Celebration, December 2019

HAE NEEFERE L, 2019 4 12 H

-

Intergeneratioal Celebration Event, 2019

REZBEOLESE), 2019
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CTSS Spiritual Health Team, 2019
W5 AL A i A R AR S AR A PR FE [ BR, 2019

o H’l"‘._

D EY
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CTSS Volunteers Visiting Seniors, 2019
5 SCA A i fr R RS AR 38 T FERIZ4E N, 2019
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Intergenerational Recreation Program, 2019
RERREEGTE], 2019

greves ‘\N }
¢ We

Intergenerational Recreation Program: Arts and Crafts, 2019
RERREEGTE . 2495 F 2%, 2019
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CTSS & NHSP Fitbit Watches to Promote Senior Exercise During COVID-19 Pandemic in
Spring 2020
5 SUA YA il R 5 R N 22 T R B 2 N IR 81 (L B B Fithit BN F8%,
£ 2020 4EFEFR COVID19 KFAT Rt A ES)
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B ET
Childhood Cancer Statisti

» 119 deaths under 15 yrs per year (Canadian Cancer
Society)

BEISENMATMMBITET (MEXEEHE)

« 66% for neuralblastoma 66 % FH&EREAN
« 95% for Hodgkin disease 95 % #E 774 FGitk B2 IR

Virtual "Kids Cancer Awareness" Presentation on Zoom, June 2020
E#REREER T Zoom, 2020 £ 6 A

CTSS Summer 2020 Team
Bt [ERERFEEEE S 2020 ERX
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Thank you everyone for your wonderful contributions in the past year!

RAARFEBE—-FRHEHER !

o
{)Q?C)). Community Transcultural Support Services
QL? B X E R RARFSHEE

www.communitytransculturalsupportservices.org
June 2020
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